SCH®OL FOO® WNITE®

Parent Guide for
Ordering Meals

SCH@OL FOOP BNITE®

This guide 1s for parents to use when ordering
their child’s meals online.
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Access the System

Access Sodexo | Parent Portal (schoolfoodunited.com), click on
register and input your details. Please ensure you click to receive
emails about the latest school news.

MY .
SCHOOL Register

MEAL ORDERS

2 [ First name J B [ Email ]
This field is required. This field is required.
L Lastname |'E| [ Password * J

This field is required.

%e Telephone |‘E| Confirm password *

* Password must have at least one upper case,
one lower case, one number and one special
character (for example, !, $, #, %) with a
minimum of 8 characters.

Click to receive emails about the latest
news about your school's meal service for
special events such as fun theme days,
parent invites to taster days and pupil

events.
CONFIRM

You will then receive a confirmation email and will need to activate
the link (please check your junk folder if this cannot be found).

Then, input the email used to register along with the chosen
password.

Welcome back!

Email

Password

Forgot password?

2 School Food United Parent Guide for Ordering Meals la(il)

GROUP OF
COMPANIES


https://parents.schoolfoodunited.com/register

When you access the system for the first time you will need to add
the details of your child.

SCH®OL FOO® WNITE®

Home  OurFoodPromises Votefortheclassirip Fundraising Contsctus — Boquestrefund  Help

Laurence Williams

Acoount holder

Add a Child

Home Page

Once logged in, the below homepage will appear.

SCH@OL FOOB WNITER

OurFoodPromises  Votefortheclssstp Fundralsing  Contactus  Bequestrefund  Halp

Laurence Williams 0 My Acoount ¥

Asoount holder

e
.
KR e L
»
'es’d James
IQO’.. 54 Mary Sohocl T.{ . "N
)o@
s @ 0 .
»%e’s, Availabls balancs: . #1000 ‘ \
] Pﬂﬂdms T e ORDER MEALS TOP UP BALANCE MEALS ORDERED » 2
‘ (]
L]
‘
q Balance "
lowl s
T, b | Lucy a 2
k of Redding Behodl oo
See 8 >
7 Available balance: £8.00 v [
(] '0)
L \ e T 00 ORDER MEALS TOF UF BALANCE MEALS ORDERED \
B
|

3 School Food United Parent Guide for Ordering Meals Ai/P

GROUP OF
COMPANIES



Click home - this will divert back to this page whenever you are to
proceed through the order process or access another page on the
system. This page will have your children’s name, school, available
balance and pending transactions.

*Pending transactions are based on orders that have been placed, but
not yet received by the child. Once that date occurs the relevant
amount pending transactions for that meal will be removed.

The buttons - Top up balance, order meals and meals ordered and
explained below.

Top up Balance

This option allows you to add a pre-set amount or input the required
amount within the ‘£ enter amount’ free text box. You can also save
the card information by ticking the box ‘save card for future
transactions’.

Step 1: S8elect amount

O &10 O £50
O &20 O 8100
O &30 @ £ 250 :

QSa.ve card for future transactions
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If the child is FSM the below page will appear indicating that the
account does not require to be topped up.

Your Child is entitled to Free School Meals!

You do not need to pay for your Child's School Meals.
If you are topping up their balance for other reasons please proceed,
otherwise please continue to ordering without making a payment

You have the ability to use the card saved by entering the CVV
number as shown, alternatively you can add another card as shown
here Once you are happy with the payment method, please select the
‘Top up with card ending xxxxx’.

Your card detail:

VISA DEBIT

MK N XXX 3436

Preferred card

SECURITY CODE

Top up amount:

Order Meals

After clicking on the ‘ORDER MEALS’ button, you will be diverted to
the below screen. Please note that if your child has a special diet
you can still select ‘Yes I want a meal’.
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SCH®OL FQO® ENITE®

Choose & week:

15@ 15 16 17

R0 E1 B2 R3 R%

2T 28 29 30

Home  QurFood Promises

14

Mon

13

Select a main course:

=

Select a dessert:

Once you have selected the meals,

before you can proceed to the checkout page.
required meals to the basket,

SCH®OL FOO® BNITE®

James

Week 20 Deoc - 24 Dec 2020

Mon 20 Dec 210 11

Vagetable & Bean chut
with Rice Peach Crumble

3 l L. With Custard
Bt Week 13 Dec - 17 Deo 020
-

FLE | Mon 13 Dec 2210 7]

Vegetable & Bean Chult
Witn Bice Paach Crumble
with Custard

Mon 14 Dec &2.10 [
Vegetable & Bean Chilll

Wit Rics Feacn OrumOls

with Custard

Tomato, Beef & Bagil Puff

Halal Chicken & Bean Chilli with Rics

Vegotatle Pasta with Cheoce & tomato

Vote forthe lass tefp  Fundraising  Oontastus

“Vegatatle Biriyan with Coleclaw & Cutumber

Request refund  Halp

your basket will show the summary

Homs OurFood Promisss Vol orthe classtrip  Fundraising  (ontastus

Orders for

Lucy

Week 20 Deo - 34 Deo 3020

Mon 20 Dac az.10 1]
Vegstanls & Bean Chiln

with Rice Peach Crumble

with Custard

Mon 13 Dec 2210 [j
Vegetabls & Bean Chilll

with Rics Psach Crumble

with Custard

Mon 14 Dec &z210
Vegetable & Bean Chilll

It mice Peacn CrumDLS

with Custard

Orders for
Mark

Week 20 Deo - 24 Dec 2020

Mon 20 Dec &2.10 1
Vegetanls & Bean Chilt

with Rice Peach Crumble

with Custard

Week 13 Dec - 17 Dec 2020

Mon 13 Dec £210 [
Vagetable & Bean Ol

With Rics Paach Crumbls

With Custard

Mon 14 Dec &£2.10 1
Vegetable & Bean Onill

Win Rice Paach Crumble

with Custard

@m

Bequestrerund  Halp

My school meal ordsrs giving:

@ cemir messarn

O Macmilian Cancer Support

o Marie Qurie: Oare & Support

Add a &1 donation to my erder
for my selected non profit.

10 Items Total

Total (10) 219.90

CANCEL

CONFIBM & PAY
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The checkout page will show all children linked to your account.
This will also show if any child has a low balance. As soon as you
are happy with the order, simply click ‘confirm’ / ‘confirm and
pay’ . Once successful the below screen will appear & you will
receive an email confirmation.

Thank you for placing your order!

Email confirmation of your order has been sent to email.

Meals Ordered

If you wish to see the overview of meals ordered for the coming
week/month, please click on the ‘MEALS ORDERED’ button on the home
page. This will show the below screen:

SCH®OL FOO® WNITER Home OurFoodPromises  Votsfortheclasstrip Fundraising Contactus  Requestrefund  Help

| EI Meals Ordered

1
m '
X [ < Meals for February, 2020 > m e I \
LJ
.." )
r Monday Tussday Wadnssday Thursday Friday
. ) @Jamea \
» Vogetablo Bryaniwin 16 Vogutatle Bryaniwin 16 Vegetatlo Buysniwiss 16 Vogetablo Bryuniwith 16
1 Colsalaw and Cusumbar ‘Colsslaw and Cacumber Cusumbar
! o Feach Crumbile wizh Poach Crumbla wan Paseh Crumls win Peach Crumbie wih

camtara cusara custara cumara
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You can change which child’s meals you wish to see.

James I Lucy ” Markl

You can also change this to show a weekly view. The print option
will open a print pop-up, allowing you to print the meals and
display this within your house.

Print calendar

Contact us

Should you wish to get in touch to mention any suggestions or
feedback, or you have any questions please click on ‘Contact us’
within the bar at the top of the screen. This will allow you to
populate the below form which will be sent to the relevant parties.

QUESTIONS, IDEAS,
SUGGESTIONS -

if there is something in your mind,
we want to hear it!

To get in touch with us, simply enter your

details in the form and we'll get back to you
as soon as we can.
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Pop your details in here...

&2 Your child's (or children) full name(s)

®  School/Site Name (where applicable)

Select feedback type <

Your message

My Account

On the home page you will be able to access ‘My Account’ as shown
below

SCH.OL FOQOPD UNITEP Homs OurFood Promises Votefortheclasstrip  Pundraising Oontactus  Requestrefund  Help

e Williams 0 My Account

From here you can access the options: Aoife SWEEI’IE‘}I’

Personal Profile

o
- Allows you to change your password & Personal profile

Stored Payment Methods
Stored Payment Methods

- This is where you can delete any
previously saved payment methods

T O

Transaction History
Transaction History

- Overview of all transactions T AutoTop Up

This is also where you will log out of the Log Out
platform.
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